Business Initial Engagement Summary
Introduction
Engagement and consultation with local businesses was undertaken to inform the Falkirk Council Parking Strategy. The following engagement techniques were used to gather feedback from businesses:
· Online business engagement and consultation survey (live from 21st November 2024 – 13th January 2025).
· 2 business drop-in sessions in Falkirk town centre (8th January 2025 08:00-10:00 and 9th January 2025 15:00-17:00).
· Impromptu visits to businesses in Falkirk town centre throughout the 8th and 9th January 2025.
The purpose of this exercise was to understand existing parking behaviour and the parking requirements of local businesses, whilst also identifying the key parking-related problems and opportunities relevant to businesses across Falkirk Council. This engagement and consultation exercise will also directly inform the development of options which form part of the Parking Strategy.
This note summarises the findings from the business engagement survey.
Participants
There was a total of 51 businesses that took part in this survey. All businesses were located in Falkirk town centre.
There were a variety of business sectors that took part in the survey. Most participants were from retail (47%) and offices (25%).

Context and Parking Behaviour
Overview
Participants were asked what parking types they use for business purposes. The most popular response was ‘on-site parking’ (19%) followed by ‘short-stay on-street parking’ (18%).

As short-stay on-street parking is within Falkirk Council’s control, improvements could be considered as part of the strategy.
Participants were also asked their reasons for using parking facilities for business purposes. The most popular response was ‘parking for employees’ (40%).

A total of 12% of participants said that they use Falkirk Council Business Parking Permits.
Falkirk Town Centre
Of the participants that use parking facilities in Falkirk town centre, 32% answered that they use ‘private off-street parking’, and 28% said they use ‘Falkirk Council off-street parking’.

As Falkirk Council off-street parking is within the Council’s control, improvements to off-street parking could be considered as part of the strategy.
Participants were asked how often they use parking facilities in Falkirk town centre. 85% answered that they use parking every day, with 11% using parking 3-4 times per week. A total of 4% of participants use town centre parking 1-2 times per week or less.
Respondents were also asked the times of day and in which they use town centre parking (see graph below). ‘Early afternoon (12noon-3pm)’ was the most popular response.

Participants also outlined the period(s) of the week they use town centre parking. A total of 62% said they use parking during the week and at the weekend, and 38% said they use parking at the weekend only. Therefore, businesses that took part require parking access throughout the week.
Disabled Parking
Of the businesses that use disabled parking for business purposes, 61% said that they use ‘Falkirk Council on-street disabled parking’.

On-street disabled parking is within Falkirk Council’s control, therefore improvements to this type of parking could be considered as part of the strategy.
Participants outlined the users of disabled parking for business purposes. A total of 65% said that disabled parking was used by customers / clients / visitors, whereas 35% use disabled parking for employees.
Businesses were also asked how often they use disabled parking (see graph below). The most popular response was everyday and multiple times per day (31%).

Summary of Problems
Participants identified location-specific problems related to parking, which are shown spatially in the map below. 
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A summary of the problems identified are summarised below. 

The main locations where problems were raised were as follows:
· Williamson Street Car Park- concerns around parking cost and duration of stay options available.
· Manor Street / Bank Street / Vicar Street- there was a general concern around the lack of general parking, with a perception that there is too much disabled parking and not enough parking availability for employees.
· Cow Wynd- issues such as lack of space for loading / deliveries, lack of general parking and too much parking for disabled users.
Summary of Opportunities 
Respondents identified location-specific opportunities related to parking, which are shown spatially in the map below.
[image: A map of a city

Description automatically generated]
A summary of the opportunities identified are summarised below.

The main locations where opportunities were suggested were as follows:
· Williamson Street Car Park- opportunity to review the cost and duration of stay options at this location.
· Manor Street / Bank Street- opportunity to repurpose existing disabled parking to provide more general parking.
· Baxters Wynd- opportunity to provide more general parking. All parking provision at this location is disabled parking only. 
Parking Priorities
Businesses were asked to state their top 3 priorities as a business related to parking. The top 3 most popular responses included ‘parking access for customers / clients / visitors’ (25%), ‘parking access for employees’ (24%) and ‘cost of parking’ (16%).

Summary
A summary of the key themes identified through responses to this survey is provided below.
· Cost of parking- this was raised as a general issue throughout Falkirk town centre, with particular locations regularly raised including Williamson Street car park and Melville Street.
· Provision of general parking- there were multiple locations where a lack of general parking was identified, and where general parking could be introduced, including Cow Wynd, Baxter’s Wynd Manor Street, Bank Street and Vicar Street
· Parking access for customers, clients, visitors and employees- the same locations as above were identified as not having enough parking for use of local employees.
It is therefore clear that key themes such as cost of parking, provision of more general parking and ensuring parking access for customers, clients, visitors and employees should be considered to help inform this strategy.
Parking Types- Disabled Parking




Total	
Falkirk Council Off-Street Disabled Parking	Falkirk Council On-Street Disabled Parking	Private Off-Street Disabled Parking	Other	0.1111111111111111	0.61111111111111116	0.1111111111111111	0.16666666666666666	







Total	
Less than 1 time per month	1-2 times per month	1-2 times per week	Everyday	Everyday (multiple times per day)	7.6923076923076927E-2	0.15384615384615385	0.15384615384615385	0.30769230769230771	0.30769230769230771	



Summary of Problems




Total	
Cost of parking	Lack of cycle parking	Lack of disabled parking	Lack of Electric Vehicle charging facilities	Lack of general parking	Loading / deliveries	Location of parking	Parking access for customers / clients / visitors	Parking access for employees	Too much parking	Other	0.296875	1.5625E-2	6.25E-2	1.5625E-2	0.1875	6.25E-2	6.25E-2	4.6875E-2	9.375E-2	3.125E-2	0.125	



Summary of Opportunities




Total	
Improve access for loading / deliveries	Improve access to parking for employees	Improve quality of existing parking	Provide more disabled parking	Provide more Electric Vehicle facilities	Provide more general parking	Reduce / repurpose existing parking	Reduce cost of parking	3.7037037037037035E-2	7.407407407407407E-2	7.407407407407407E-2	3.7037037037037035E-2	3.7037037037037035E-2	0.25925925925925924	7.407407407407407E-2	0.40740740740740738	



Top 3 Parking Prioriities for Businesses




Total	
Access for loading / deliveries	Cost of parking	Disabled parking	Electric Vehicle charging facilities	Enforcement / physical measures to prevent parking prohibitions (eg pavement parking)	Improvements to existing parking assets	Method of payment for parking	Off-street parking	On-street parking	Parking access for customers / clients / visitors	Parking access for employees	Other	0.1111111111111111	0.16339869281045752	3.9215686274509803E-2	6.5359477124183009E-3	3.2679738562091505E-2	4.5751633986928102E-2	1.3071895424836602E-2	1.9607843137254902E-2	7.1895424836601302E-2	0.24836601307189543	0.24183006535947713	6.5359477124183009E-3	



Participating Business Sectors





Total	
Food Retail	Health and Beauty	Hospitality	Office	Other	Recreation / Leisure	Retail	1.9607843137254902E-2	9.8039215686274508E-2	7.8431372549019607E-2	0.25490196078431371	5.8823529411764705E-2	1.9607843137254902E-2	0.47058823529411764	


Parking Types for Business Use




Total	
Cycle Parking	Disabled Parking	Electric Vehicle Parking	Informal On-Street Parking	Loading Bays	Long Stay On-Street Parking	None	On-Site Parking	Other	Short Stay On-Street Parking	0	8.4210526315789472E-2	1.0526315789473684E-2	0.11578947368421053	0.10526315789473684	0.1368421052631579	9.4736842105263161E-2	0.18947368421052632	8.4210526315789472E-2	0.17894736842105263	


Parking Purpose








Total	
Parking for customers / clients / visitors	Parking for employees	Parking for undertaking deliveries or similar	Other	0.32323232323232326	0.40404040404040403	0.23232323232323232	4.0404040404040407E-2	



Parking Types for Business Use (Falkirk town centre)




Total	
Disabled Parking	Falkirk Council Off-Street Parking	Falkirk Council On-Street Parking	Informal Off-Street Parking	Informal On-Street Parking	Other	Private Off-Street Parking	8.5106382978723402E-2	0.27659574468085107	0.1702127659574468	4.2553191489361701E-2	0.10638297872340426	0	0.31914893617021278	



Parking Use- Times of Day




Total	
Early Afternoon (12noon - 3pm)	Evening (6pm - 10pm)	Late Afternoon (3pm - 6pm)	Morning (8am - 12noon)	0.33088235294117646	6.6176470588235295E-2	0.27941176470588236	0.3235294117647059	
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