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Report summary

Add the goal of the project, participation methods used, and the outcome

Project results
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Participants timeline

Total participants

1515

Participation rate

40%

Did you know that the Council has historically cut grass and maintained ground in
private housing estates but received no income for providing this service?

1515/1515 - Multiple choice - choose one - required

No 51.6% (782 choices)

Yes 48.4% (733 choices)

Just over half of respondents were not aware that the Council has historically maintained grass and
open spaces in private housing estates without receiving income for this service.
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Do you agree the Council should review its activity in these areas given the Council
doesn’t own any of the land and has no statutory obligation to provide any?

1515/1515 - Multiple choice - choose one - required

No 76.6% (1,160 choices)

Yes 23.4% (355 choices)

Do you think the open spaces should be maintained by private homeowners if this
responsibility is specified in the individual property title deeds?

1515/1515 - Multiple choice - choose one - required

No 69.7% (1,056 choices)

Yes 30.3% (459 choices)

Almost 70% of respondents do not support transferring maintenance responsibility to private
homeowners, even if specified in title deeds. However over 30% of respondents do support this.

A move like this would be a change for private homeowners. Would you support the
Council providing assistance to private homeowners on how to arrange factoring to
take on future maintenance responsibility – for example providing a self-help guide?

1515/1515 - Multiple choice - choose one - required

No 73.1% (1,107 choices)

Yes 26.9% (408 choices)

As an alternative, would you support an increase in Council Tax for all residents in
Falkirk Council to pay for the continuation of this service?

1515/1515 - Multiple choice - choose one - required

No 76.9% (1,165 choices)

Yes 23.1% (350 choices)



A large number of respondents are opposed to increasing Council Tax, however over 23% would
support a small rise to pay for the continuation of this service.

Another alternative would be the Council reducing maintenance in these areas by
allowing natural growth and rewilding. Would this approach be something you would
support?

1515/1515 - Multiple choice - choose many - required

Strongly disagree 54.5% (826 choices)

Disagree 22.4% (339 choices)

Agree 17.4% (264 choices)

strongly agree 6.3% (96 choices)

Most respondents are opposed to reducing maintenance and allowing natural growth or rewilding,
believing this would make areas look worse, feel less safe, and become less welcoming. However,
24% would support rewilding, often citing biodiversity benefits.

In terms of the general maintenance itself, what are the most important things to you?
Select up to three

1515/1515 - Multiple choice - choose many - required

Cutting Grass 82% (1,242 choices)

Litter control 52.1% (789 choices)

Safety and sightlines 48.6% (737 choices)

Cutting back shrubs/bushes 48.1% (729 choices)

Weedkilling 37.9% (574 choices)

Useable play areas 25.9% (392 choices)

Biodiversity/wildflowers 10.8% (163 choices)



Questions 8 other option AI analysis

122 responses
The overwhelming majority of respondents have sited grass cutting as most important to them.

There is also frequent mention of the need for **litter control**, with some highlighting that litter is
a persistent problem and that volunteers are often left to deal with it.

Some respondents mention the benefits for wildlife, insects, and the environment, and several
support rewilding or the introduction of wildflower areas, sometimes suggesting these be cut only
once or twice a year.

**Safety and sightlines** are another commonly cited concern, particularly for walking routes and
road safety, with several respondents linking this to the need for some grass cutting and shrub
maintenance.

**cutting back shrubs/bushes** are also mentioned, in the context of keeping areas tidy and safe.

A number of respondents mention **useable play areas** as important, though less frequently than
litter, or safety.

**Weedkilling** is less important, with some supporting its reduction or phasing out due to
environmental concerns.

There is a split in attitudes towards **responsibility and funding**: some believe the council should
continue to maintain these areas and that council tax should cover it while others suggest private
homeowners or factors should take on more responsibility, or that costs should be reduced through
rewilding. Some express frustration at perceived council neglect or the idea of increased charges
for residents.

A few respondents raise concerns about **fly tipping** or increased litter if maintenance is reduced
and there is some suggesting increased community involvement,

In summary, the key themes are:

-Some support for biodiversity and wildflowers, often linked to environmental and wildlife benefits.

- Concern about litter and the need for ongoing litter control.

- Importance of safety and clear sightlines, sometimes requiring limited grass/shrub maintenance.

- Mixed views on who should be responsible for maintenance and funding, with some frustration
about council services and charges.

- Some support for rewilding and community involvement as cost-saving or environmental
measures.



If the Council was to stop or reduce its maintenance of the grassed and open spaces,
what impact do you think this could have?

1515/1515 - Multiple choice - choose many - required

A big impact - the area would look worse and feel less
safe or welcoming

80.7% (1,223
choices)

Some impact - the area might be more untidy or less
pleasant

16.2% (245
choices)

A positive impact - it would be good for biodiversity 4% (60 choices)

Not much impact - the areas are not well used 1.8% (27 choices)

Not sure 1.7% (26 choices)

No impact at all 0.9% (13 choices)

The majority of respondents indicated that a reduction or cessation of maintenance would have
significant negative consequences. In total, 80.7% stated that it would have a big impact, with the
areas expected to look worse and feel less safe or welcoming.



If the Council was to stop or reduce its maintenance of the grassed and open spaces,
and this responsibility was successfully taken on by private homeowners what impact
do you think this could have?

1515/1515 - Multiple choice - choose many - required

A big impact - this is a lot of work and expense for
private homeowners

73.7% (1,117
choices)

Some impact - this is some extra work and expense for
private homeowners

14.1% (213
choices)

Not much impact - this is what happens in most other private
estates in the Falkirk area

6.1% (93
choices)

A positive impact - it would save the Council money and protect
other key services, while retaining the appearance of private
estates

4.9%
(74
choices)

Not sure 4% (61 choices)

No impact at all - it is not a major issue 0.9% (13 choices)

The majority of respondents (over 70%) feel that it is a large commitment and expense for
homeowners to take over the maintenance responsibility in private housing estates. Many believe
that transferring responsibility to homeowners would result in inconsistent maintenance, disputes,
and unfair burdens, especially for elderly or less able residents.

Do you have any other suggestions on how the area could be looked after?

968/1515 - Long answer - optional



Most respondents oppose the withdrawal of council maintenance from private housing estates, with
the majority indicating that they feel that the Council should continue to maintain these areas as it
has done for decades. Many argue that council tax is already high and that residents are receiving
fewer services for increasing payments. There is frustration that services are being reduced while
costs to residents continue to rise, with many referencing recent council tax increases and
additional charges for services.

A large number of respondents believe that the council has a legal or moral obligation to continue
maintenance, citing historic agreements, planning conditions, or commuted sums paid by
developers at the time of estate construction. Many challenge the council’s claim that it has
received “no income” for this service, arguing that council tax and historic developer payments
were intended to cover such maintenance.

There is scepticism about alternative arrangements such as factoring, with many reporting negative
experiences of factors—described as expensive, unaccountable, and often ineffective. Many
believe that relying on residents or factors would lead to inconsistent maintenance, disputes, and a
rapid decline in the appearance and safety of neighbourhoods. There are also concerns about the
impact on elderly or vulnerable residents who would be unable to take on maintenance
responsibilities.

Many respondents highlight the risk that, if maintenance is stopped, areas will become overgrown,
attract litter and fly-tipping, encourage vermin, and generally become unsightly and unsafe. Some
worry this will reduce property values and community pride, and negatively affect health and
wellbeing. Some mention that these green spaces are used by the wider public, not just adjacent
homeowners, and therefore should remain a council responsibility.

A smaller number support alternative approaches such as managed rewilding or wildflower
planting, but stress that this still requires some council oversight to avoid neglect. Some suggest
converting certain areas to parking or allotments.

A few respondents propose using community service, volunteers, or the unemployed to help with
maintenance but most doubt this would be sustainable or fair.

There is some level of anger at the consultation process itself, with some describing the survey as
biased, misleading, or lacking in transparency about costs, legal responsibilities, and land
ownership. Several request clear information on who owns the land and what historic agreements
exist.

There is some support for the idea that private landowners or residents should be responsible for
maintenance, especially if this is clear in title deeds or if council tax is reduced accordingly. Some
suggest that if residents are to take on maintenance, they should be allowed to purchase or fence
off the land.

In summary, the dominant view is that council maintenance should continue, funded from existing
council tax, as has been the case for decades. There is strong resistance to shifting responsibility to
residents or factors, and dissatisfaction with the council’s approach to consultation and
communication. Many call for better council financial management and a focus on core services
rather than further cuts or new charges.
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This is some text. You can edit and format it by using the editor in the panel on the right.

Visitor timeline

Visitors

3830
Visits

5676
Visit duration

00:03:21
Pageviews per visit

2.97
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