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Falkirk Health and Social Care Partnership (HSCP) is fully committed to promoting fairness, dignity and respect while delivering services which provide equal opportunity for all in the Falkirk area. We want to work with our service users and community groups to help us achieve this vision.

We carried out a public consultation from September – November 2023 on what our Equality Outcomes for 2024 – 2028 should be. We are now inviting you to consider what actions we can take together to achieve our Outcomes.

This easy-read report sets out a short summary of the feedback we received during the first round of public consultation, what we have done in response to that feedback and suggested actions we can take to deliver the Equality Outcomes.
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Consultation on the Equality Outcomes was conducted through two phases: an initial phase between June and August 2023 and a wider scale public consultation over September and November 2023.  This included an online survey and 30 hours of face-to-face contact across 24 community groups. 
As part of the consultation, we shared our draft outcomes and invited you to provide your feedback. The draft Equality Outcomes were:
Equality Outcome 1
Older people who experience digital exclusion have alternative ways to access services.

Equality Outcome 2
[bookmark: _Toc152748272]People from Black and Minority Ethnic Backgrounds, with cultural and language differences have improved experiences accessing health and social care services.

WHAT WE ASKED

· Are you adversely impact by digital exclusion and language and cultural barriers?
· Is this an important Equality Outcome?
· Does this Outcome meet the needs of Older People/BME People?
· Is this Outcome easy to understand?
· Do the outcomes target the areas of most relevance for Falkirk Health & Social Care Partnership? If you answered “No,” what further Outcomes would you suggest and why?
· Do you feel there is something that has not been covered by the outcomes that should be included?
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4.1 Older people who experience digital exclusion have alternative ways to access services.

Nine themes emerged:
· Access to services
· Access to information
· Support
· Alternative support
· Access to technology
· Assumptions
· Concerns using technology
· Knowledge
· Wording of the Equality Outcome

Feedback:
· “Don't know where to find information online or where to start looking for it.”
· “The outcome should state a definition of what digital exclusion means and provide examples such as having no access to computer, mobile phone etc.”
· “Older People fear going online that they will make a mistake or do something wrong, and it will have repercussions on them.”
· “I find it difficult to access services using the internet e.g., library, prescriptions, bins...Increasingly access to these services are through apps and websites which I find difficult to use.”
· “A lot of people that use our service do not have access to laptops/other forms of technology and would struggle to know how to use them.”
· “Don’t know what alternative ways are. Living on my own, no family to be shown what to do, nobody to ask for help.”

4.2 People from Black and Minority Ethnic Backgrounds, with cultural and language differences have improved experiences accessing health and social care services

Seven themes emerged:
· Language
· Culture
· Service design
· Access to services
· Mental health & wellbeing
· Stigma
· Fear

Feedback:
· “People like me should not be relying on the help of friends to translate when going to see a doctor.”
· “Always need assistance as services are not geared up to assisting people whose English is their second language. Need assistance from support worker and interpreter.”
· “Difficulty to make an appointment as people do not understand what to do.”
· “Going to the GP is a last resort for them, there is a fear to go to the doctors.”
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We have considered the feedback received throughout the consultation period which confirms our proposed Outcomes are focused on the right priorities for our service users. 
However, feedback from older peoples’ groups suggests that many people do not know what ‘digital exclusion’ means. We have amended the wording of Equality Outcome 1 to reflect that feedback.
The amended Equality Outcomes are outlined below: 

Equality Outcome 1

Older people who experience barriers to accessing internet-based health and social care services have alternative ways to access services.


Equality Outcome 2

People from Black & Minority Ethnic backgrounds with cultural and language differences have improved experiences accessing health & social care services.

ACHIEVING THE OUTCOMES

We want to work with our communities to achieve our Outcomes. For the second stage of the public consultation, we want to hear your views on the actions we could take together to achieve the Outcomes. Below are a few examples of suggested high-level actions:

Equality Outcome 1 Actions
· Communicate and promote traditional methods of accessing services with older people.
· Involve older people in the design of future services to ensure they are fully accessible.
· Work with our staff so that technology is used appropriately with our service users.
Equality Outcome 2 Actions
· Ensure that formal communication regarding health and care needs is provided in preferred formats.
· Work with staff to improve access to translation and interpretation services.
· Work closely with our Black & Minority Ethnic communities to ensure our services understand and are responsive to different cultures.
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Our second-stage public consultation will commence on 22 January and close on 1 March 2024. Again, this will include an online survey and face-to-face contact with local community groups. This will be an opportunity for our services users and stakeholders to consider the draft Outcomes and our proposed actions.


image1.jpeg




image2.jpeg
Falkirk
Health and Social Care
Partnership




