Falkirk HSCP Locality
Planning: Central
Locality Summary

What we know about the Falkirk Central Locality
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WHAT IS LOCALITY PLANNING?

Falkirk Health & Social Care Partnership (HSCP) are required to develop
Locality Plans for each Locality within their area. The plans should
demonstrate how the Outcomes & Priorities of the Strategic
Commissioning Plan are implemented at a local level to ensure services
respond to the priorities, needs and challenges of communities.

Falkirk HSCP Central Locality covers the following areas:

+ Falkirk town

« Camelon

+ Bainsford/Langlees
+ Hallglen

WHAT WE KNOW ABOUT FALKIRK CENTRAL LOCALTY

AREA

Population of 43,663

20% of population are over 65

10% increase in over 85+ from 2016-2021

32 % live in most deprived quintile (SIMD 1)

Falkirk Central has lower life expectancy than other HSCP Localities:
- Male: 75.7 years
- Female 78.8 years

e Highest death rate for ages 15-44 than Scotland and other HSCP
Localities

- 161 per 100,000

* 22.2% have at least one long-term condition

* Low uptake in Bowel, Breast and Cervical cancer screenings.

*  More Alcohol-Related Admissions than Scotland, Forth Valley and
other HSCP localities:
- 650 per 100,000

+ Steady rise in drug-related hospital admissions

- Around 350 per 100,000

+ Highest A&E attendance rate than HSCP Localities, Forth Valley &
Scotland

PREVIOUS ENGAGEMENT WITHIN FALKIRK CENTRAL

Over recent years, Falkirk HSCP has undertaken engagement with
residents in Falkirk Central. Below is a list of the engagement that has
taken place:

e Falkirk HSCP Strategic Plan 2023-2026
e FEquality Outcomes & Mainstreaming Report 2024-2028
e Falkirk Alcohol & Drug Partnership



https://falkirkhscp.org/wp-content/uploads/sites/9/2023/04/Falkirk-HSCP-Strategic-Plan.pdf
https://falkirkhscp.org/wp-content/uploads/sites/9/2023/04/Falkirk-HSCP-Strategic-Plan.pdf
https://falkirkhscp.org/wp-content/uploads/sites/9/2023/04/Falkirk-HSCP-Strategic-Plan.pdf
https://falkirkhscp.org/wp-content/uploads/sites/9/2023/04/Falkirk-HSCP-Strategic-Plan.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Ffalkirkhscp.org%2Fwp-content%2Fuploads%2Fsites%2F9%2F2024%2F03%2FEquality-Outcomes-and-Mainstreaming-Report-2024-2028.docx&wdOrigin=BROWSELINK
https://participateplus.falkirk.gov.uk/en-GB/projects/falkirk-alcohol-and-drug-partnership

e Falkirk Learning Disability Strategy 2025-2030

e Dollar Park Dementia Service

Falkirk Council have also held engagement in Falkirk Central Locality
which has supported development of their Community Action Plans:

e Bainsford & Langlees Community Action Plan

e Camelon Community Action Plan (Currently in Draft)

WHAT WE HAVE BEEN TOLD AND WHAT WE ARE

DOING

What We Have Been Told

What We Are Doing

“It is a postcode lottery for
where you stay that depends
on the support you will get.”

“Better communication
between primary and
secondary care would create
better pathways between
services”

It's important that we
recognise the need for people
to live well, not just live longer.

“Don’t know what alternative
ways are to accessing services.
Living on my own, no family to
be shown what to do, nobody
to ask for help

“People like me should not be
relying on the help of friends to
s translate when going to see a
doctor”

“Third sector orgs coming
together (let down by statutory
services and needs partnership
working to minimise waiting
time and barriers to access).”

Two priorities have been added to the
Strategic Plan to address the issues
raised during the consultation:

e ‘Support and Strengthen
Community Based services’

e ‘Ensure people can access the right
care, at the right time, from the right
person’

‘Communication & Engagement’ has

been included in the Strategic Plan as a

cross-cutting priority.

‘Focus on prevention, early intervention
and minimising harm’ remained as a
priority in the next Strategic Plan.

We will communicate and promote
traditional methods of accessing
services with older people

Work with staff to improve access to
translation and interpretation services

We will work closer with our Third
Sector organisation and Community
Groups


https://participateplus.falkirk.gov.uk/en-GB/projects/falkirk-learning-disability-strategy
https://www.falkirk.gov.uk/services/people-communities/locality-planning/docs/Bainsford%20%26%20Langlees%20Community%20Action%20Plan.pdf?v=202303090916
https://participateplus.falkirk.gov.uk/en-GB/projects/camelon-community-action-plan

“Better local support in GP The Strategic Plans commits to the
surgeries” further development of multi-
disciplinary teams, bringing together
different health and social care
professionals.

“Dementia is 24/7" Development of a new evening and
weekend support service within Dollar
Park Dementia Service

“We need to reduce drug use in | Community Substance Use Concerns is

the area.” a theme within the Bainsford &
Langlees Community Action Plan

“Lack of meaningful Camelon Action Plan is currently being

engagement with all local developed and considering feedback

people rather than just token provided in their survey
gesture gatherings”

CHALLENGES WITHIN FALKIRK CENTRAL

Based on the data available and feedback provided from previous
engagement, we have identified the following challenges for Falkirk
Central:

Theme Challenge
Access to | e There is a long process when dealing with social
Service work and difficulty making appointments.

e People struggle to access services due to transport
e Carers are unable to access short breaks.
Difficulty in making appointments, especially for
internet-based health and social care services.
Long waiting lists for appointments.

Issues with accessing translation services.

Lack of availability or capacity in services

Low update in bowel, breast and cervical cancer

screenings in Falkirk Central
Accessto | e Thereis a lack of information about support

Information available for carers.

e Thereisalack of awareness or information about
what support is available and people feel
overwhelmed with too much information.

Consistency of | ¢  No consistency of services across the area —

Care ‘postcode lottery”
No consistency in care provided




Communication
between and
from Services

Health
Inequalities

Lack of Support

Language &
Translation

Poverty

Stigma

Substance Use

Transition from
Child to Adult
Services

People feel services do not talk to each other and
they receive insufficient communication from
services.

people are becoming fed up with repeating their
story to different services

People are becoming frustrated by not being
properly informed when decisions about their care
is made.

Residents in Camelon shared their frustration in
meaningful engagement with local people and it
always feels like token gestures.

Falkirk Central has lowest Life Expectancy for male
and female

22.2% of population in Falkirk Central has long-term
conditions

29.9% mortality rate for suicide higher in most
deprived quintile.

Carers don't feel supported in their caring role
Impact of financial cuts on local services on own
health and wellbeing

More required in the role of advocacy and self-
advocacy

There are issues with accessing translation services.
Language used in information about services /
policies is jargon heavy and not accessible

54% of people in Falkirk Central live in 2 most
deprived SIMD quintiles

There are still issues regarding stigma around
mental health, substance use, carers and
physical/learning disabilities

Individuals in Falkirk Central raised concern on the
rising Drug use within Bainsford & Langlees and the
need to tackle it

Rise in alcohol-related admissions from Falkirk
Central

Steady rise in drug related hospital admissions.
Transitions between children and adult services,
hospital to home



FALKIRK CENTRAL LOCALITY PLAN: GUIDING
PRINCIPLES & PRIORITIES

We have identified the following guiding principles that will shape our
work in Falkirk Central and how it will be done:

e Focus on Person-Centred Care
e Addressing Health & Social Inequalities

e Eliminate discrimination, advance equality of opportunity & foster good
relations

e Improving Trauma-Informed Approaches

The following priorities are areas of change which will help us address the
challenges:

Priority 1: Self-management and health literacy

Self-management is when people with long-term conditions have the
knowledge, skills, confidence and support they need to manage their
condition(s).

Health literacy means being able to access, understand and use
information and services that promote and maintain good health and

well-being.

Priority 2: Improved access & availability of community-based
resources

Improvement in people being able to access services and community-
based support that is available

Priority 3: Reducing Mental Health Harms & Supporting Recovery

To capture all aspects that could impact your mental health & wellbeing
and ensuring people are supported in their recovery from this.

Priority 4: Improved Multidisciplinary/agency working
Improvement in services within the locality area working together and

communicating with one another, resulting in a better experience &
outcome for the service user.



QUESTIONS FOR YOU

We would like to know your thoughts on the following:

Have the correct challenges been identified for Falkirk Central?
o If not, please tell us why?

e Arethere any other challenges that should be considered?

e Do you agree with the priorities identified?
o If not please tell us why?

e Do you believe the priorities will help us address the challenges?
o If not please tell us why?

e Isthere anything else missing that should be included?



